
 

 

 

 

 

 

 

 

Intella Desktop 

Dongle 

activation 

 

Intella™ 

Investigation and Review 

Evidence made visible 

Vound, LLC 

Digital Forensics and eDiscovery 

Software and Training 

 

 

 

 

Document version 1.2.1



Contact 

To learn more about Intella™ please contact your nearest Vound 

representative listed below. 

 

 USA, Canada and Latin America 

Tom Ballance 

tballance@vound-software.com 

tballance (Skype) 

+1 720 746 0408 

+1 303 919 0709 (mobile) 

 

 Europe, the Middle East and Africa 

Jeroen Wester 

jeroen.wester@vound-software.com 

jeroenwester (Skype) 

+31 6 1851 7224 (mobile) 

 

 Asia-Pacific Region 

Peter Mercer 

peter.mercer@vound-software.com 

forensicsmatter (Skype) 

+61 2 9451 3819 

+61 419 892 600 (mobile) 

 

We will be pleased to provide additional information concerning Intella and 

schedule a demonstration. 

 

To become an Intella reseller, please contact us! 

 

For user and technical support please visit our website: 

www.vound-software.com. 
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Vound  

© 2008-2009 Vound LLC. All rights 

reserved.  

The information in this Getting 

Started Guide is subject to change 

without notice.  Every effort has 

been made to ensure that the 

information in this manual is 

accurate.  Vound, LLC is not 

responsible for printing or clerical 

errors. 

 

VOUND, LLC PROVIDES THIS 

DOCUMENT “AS IS” WITHOUT 

WARRANTY OF ANY KIND, 

EITHER EXPRESS OR IMPLIED 

AND SHALL NOT BE LIABLE FOR 

TECHNICAL OR EDITORIAL 

ERRORS OR OMISSIONS 

CONTAINED HEREIN; NOR FOR 

INCIDENTAL OR 

CONSEQUENTIAL DAMAGES 

RESULTING FROM THE 

FURNISHING, PERFORMANCE, 

OR USE OF THIS MATERIAL.  

 

Other company and product names 

mentioned herein are trademarks of 

their respective companies.  It is the 

responsibility of the user to comply 

with all applicable copyright laws.  

Mention of third-party products is 

for informational purposes only and 

constitutes neither an endorsement 

nor a recommendation.  Vound 

assumes no responsibility with 

regard to the performance or use of 

these products.  Under the 

copyright laws, this manual may not 

be copied, in whole or in part, 

without the written consent of 

Vound, LLC.  

 

Your rights to the software are 

governed by the accompanying 

software license agreement.  The 

Vound logo is a trademark of 

Vound, LLC.  Use of the Vound logo 

for commercial purposes without 

the prior written consent of Vound, 

LLC may constitute trademark 

infringement and unfair competition 

in violation of federal and state laws. 

 

All rights reserved by Vound, LLC, a 

Delaware company. Intella™ is a 

trademark of Vound, LLC. 

  

Vound, LLC 

270 Presidential Drive  

Wilmington, Delaware   

19807 U.S.A.  
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Dongle activation 

Overall process 

Activating your dongle is necessary in order to work with Intella. The 

dongle you received is probably not activated. It requires a two step 

process.  

I. First you need to send dongle and license information to your 

Vound representative.  

II. Second you need to apply the license update file that  will be sent to 

you. 

Step 1. Sending dongle 

information 

1. Plug in your dongle 

 

2. From the C:\Program Files\Vound\Intella\bin directory 

open haspupdate.exe 

 

3. Once the haspupdate.exe is open select the “Collect Information” 

button. 
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4. When you click the click the “Collect information” button you will 

be asked to Save key status as. Please save the file with your 

company name. If you are activating more than one dongle please 

number the files. The file (s) you create will have a c2v file 

extension. 

 

Example: 

ACME_Forensics_1.c2v 

ACME_Forensics_2.c2v 

 

5. When you select Save, you will see the  Select HASP dialog. Please 

select the HASP HL not the HASP SL.   
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6. Write down the dongle ID labeling each dongle. This will help when 

applying the update. 

 

7. Please send your Vound representative the c2v files you created. 

 

Please ensure you include the following details in the email when 

sending the c2v files: 

- Organization Name:  ____________________ 

- Address:  ____________________ 

- Zip code:   ____________________ 

- Country:  ____________________ 

- Contact Name: ____________________ 

- Phone Number: ____________________ 

- Email Address: ____________________ 

 

Step 2. Applying the update file 

8. Your Vound representative will send you back the dongle activation 

codes in a file. The activation codes are dongle specific. The file sent 

to you will end with a .v2c file extension and the name of the file 

contains the dongle ID. 

 

Example: HaspUpdate_68_304466763.v2c (the dongle ID in 

this case is: 304466763) 
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9. From the C:\Program Files\Vound\Intella\bin directory 

open the haspupdate.exe 

 

 

10. Choose the “Apply License Update” tab. Then select the browse 

button  beside “Update File” box. Browse and select the v2c file 

sent to you. 
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11. Once you have selected the v2c file select “Apply update” button. 

This will activate the dongle. 
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