Knowledge Paper

Opening an Encrypted NSF.

You will need the following for the Custodians computer or server.
e The Custodians NSF file

* The Custodians user.id file
* The Custodians Password
* Lotus Note Client

This Guide assumes that you do not have Lotus Notes already installed. If you
do, you need to back up all existing data or it will be lost.
When trying to open an Encrypted NSF you will get the following error:
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Make a copy of the Custodians original user.id file and .nsf (shown here as
Custodian-strong-passwad.nsf) file.
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Install and Open Lotus Notes. Select File > Security > User Security
(Note: Your screen may look slightly different depending on the version of Lotus
Notes you are using.)
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Note the location of the users.ID file
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Copy the Custodians user.id to the location in the ID File field, renaming it as the
default user.id file (remember to back up the original default file).
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After Lotus Notes has opened, locate the custodians NSF file using File > Open >
Lotus Notes Application.
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Use Browse to select the Custodians NSF.
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The Custodians NSF is now open.

= — ~
(09 Mail - Inbox - IBM Lotus Notes [E=REER>

File Edit VYiew Create Actions Tcols Window Help

m WERENCETRN [ 2, strong passwd %

N- 88244+ ~-~RRAeD (@ - Q)

strong-passwd B¢ New - &1 Reply - 4ZlReply ta All - [ Forward - & - [ - W More - @ & - =l show - || &
on Local
S £ I5ender b Subject Late Size ¢ ||| L
E ot} Ginail Team Impoit your cuntacts and old email 0472272010 04:55 PM
Drafts
/=7 Gent
[+ Fallow Up
% All Documents
E{'Q) Junk
ﬁ Trash
%5‘ Chat H story
|
E Vizws |
[ Felders
% Archve
i Tools ! Import your contacis and old email
. Gmail Team to: Custodian 04/2212010 04:55 M
[ Other Mal .
Show Details
You can import your contacts and mail from Yahoo!, Hotmeil, AOL, anc many other web mail or M'OM
Follow Up~ ) . N N | .
accounts. If you want, we'll even keep imparting your mail for the next 30 days.
Femove Flag
~ Vihy ~ Due ~ Zutjed)| Import contacts and mail » =
We know it can be a pain to switch email accourts, and we hope this makes the transition o Gmail a bit
easisr. ‘
The Gmail Team
[ r -
| - =@ A Offline ~
w —— — 4

T +61 419 892 600 E sales@vound-software.com W www.vound-software.com

Vja Vound Software LLC 1153 Bergen Parkway #1537, M 267 Evergrenn, CO 80439 USA




Knowledge Paper

Close Lotus Notes and Open Intella. Make a new case and select the Custodians
NSF and proceed to Index. When Intella accesses the NSF it will prompt for a
password. Enter the password and Intella will index that NSF.
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TROUBLESHOOTING:
If Lotus Notes is still grayed out in the Source Menu, Click on File > Preferences.
Click on the IBM Lotus Notes tab. Double check the location of the Lotus Notes
Program and click on validate button. Once it is validated (this may take several
seconds), Lotus Notes will be available in the Source Menu.

This setting can remove the password. Select no password.

User Secunty

2=  Security Basics

€ ¥ Your ldentity
€8 = Identity of Others
€& = What Others Do
&8 & Notes Data
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Change Password Iz'
Change Your Password
Erter new passwaord I
Re-enter new password I
S 64 bit RC2 i . Mo Password

Tips for creating a good password
1. You are not required to use a password.

To protect your Notes 1D, you should choose a password.

It is recommended that your password cortain at least 10 characters.
2. Recommended that your new password differ from last 50 passwords.
3. Use upper and lower case letters, numbers and special characters.

For example: YRUTrying2Guess?

4, For a password that is easy to remember, use a phrase or sentence.
For example: | live in Boston!

5. Avoid using a single name or a single word found in a dictionary.
For example, do not use; Shakespears
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