
Intella 1.7.3 Release Notes 

Highlights 

 Intella now supports redaction of items. This feature lets a reviewer mark legally privileged or 

otherwise sensitive information in an item’s text, metadata or graphical content. When the item 

is subsequently exported to a PDF or load file, the sensitive information will be blacked out. 

 Export sets allow for better export management by letting the reviewer reuse export settings, 

continue item numbering from previous exports and enforce that a single item is always 

exported with the same file name or number. 

 Previewed images can now be zoomed, rotated and flipped. 

 Improved Show Parents search method: the Preferences dialog both explains and lets the 

reviewer modify the way the direct and top-level parents of an item are determined. 

 Added keyword hit highlighting to the Preview tab. 

General 
 The memory settings that previously were controlled using the Intella.l4j.ini file can now be 

managed in the Case Manager. These settings are specified on a per case basis and can 

therefore take the case size into account. 

 The folder used to store temporary files can now be configured in the case’s Preferences dialog. 

 Fixed a failing MS Office validation (e.g. due to a corrupt MS Office installation) from crashing 

Intella. 

 Several minor UI improvements. 

Indexing – Disk Images 
 Added 64-bit disk image processing support, potentially fixing memory issues when processing 

large disk images. 

 Added support for indexing disk images that use the Ext4 and YAFFS2 file systems. 

 Resolved an issue with disk images consisting of more than 99 volumes not indexing fully. 

 Improved the indexing of symbolic links in disk images. 

 Other performance and reliability improvements. 

Indexing – Other 
 Various stability improvements for indexing archives. 

 Items in a PST file that are found outside the root folder are now indexed as well. They can be 

found in the “<ORPHAN ITEMS>” folder. 

 Improved indexing of images that use JBIG2 encoding. 

 Resolved an issue with indexing of non-email NSF files. 

 Resolved an issue with indexing of broken S/MIME-signed email messages. 

 Improved indexing of HTML documents containing URL-encoded hyperlinks. 

 Resolved an indexing error caused by corrupt data from terminating the rest of indexing. 



 Resolved an issue with .p12 files that contain non-private keys and that refused to import. 

 Resolved an issue with .emlx files being classified and processed as HTML documents. 

 Resolved an issue with “\1Ole10Native” streams inside MS Office documents not processing 

correctly. 

 Resolved an issue with character set detection failing to determine the correct character set on 

Russian emails in non-Unicode PST files. 

Searching 
 The criteria for determining the direct and top-level parents of an item have changed to better 

fit the most common use cases for this search method. The Search tab in the Preferences 

window now lets the reviewer control which item types are ignored when the direct or top-level 

parent are selected. This also affects which items are tagged when the “also tag all other items 

nested in the same top-level item” option is selected in the tagging preferences. The Show 

Parents dialog has been simplified. A separate Show Top-level Parents menu item has been 

added that requires no further user interaction and always takes the top-level parents, copying 

existing top-level parents into the result set. 

 Added an Export Sets facet, providing direct access to all items in a specific export set. See 

below for an explanation of export sets. 

 Added a “Collapse all” menu item to the popup menu in the tree-based facets: Email Address, 

Location, Type, Phone Number, Author and Content Analysis. 

 Improved the accuracy of the Language facet. 

Results 
 The Details table now has columns for From, Sender, To, Cc and Bcc email headers. 

 Added an Export ID column in the Details table, showing an item’s ID within an export set.  See 

below for an explanation of export sets. 

 For email attachments the Size column now shows the decoded size, rather than the Base64-

encoded size. 

 Likewise, files contained in archives now show the extracted size, rather than the compressed 

size. 

 The Top 10 email addresses and Top 10 host names tables in the Statistics view now also show 

the deduplicated amounts per email address and host name. 

Previewer 
 The Preview tab now supports hit highlighting. This is available for all item types for which the 

Preview tab is shown, except for emails with HTML bodies. 

 Items can now be redacted. This allows the reviewer to prevent legally privileged information 

from being exported. To redact an item, click the Redact button in the toolbar. This adds a 

Redaction tab, which shows a PDF rendering of the item. The reviewer can then mark the 

privileged areas by clicking the “New redaction” button and dragging a rectangle over it. When 

the item is exported to PDF or a load file, the privileged information will be removed and 

replaced by a black rectangle. 



 Speed and font rendering improvements in the Preview tab. 

 When an image is previewed, the Contents tab will show controls for zooming, rotating and 

flipping the image. 

 The set of tabs that are shown for every item is now configurable through the Previewer’s View 

menu. By default all tabs are shown that are applicable to that item type and for which there is 

any information to show. Switching off unnecessary tabs can ease and speed up reviewing. 

 Resolved an issue with the Comments tab name not being highlighted when there are keyword 

search hits in the reviewer comments. 

 Resolved an issue with the tagging preferences override not displaying in full. 

 Resolved an issue with the tags line in the Contents tab not updating when the item’s tags 

changed while the item was being previewed. 

 Resolved an issue with steadily increasing memory usage when previewing large collections of 

items. 

 Keyword hit navigation used to work only when the Preview tab was in “Single Page View Non-

Continuous” mode (the default). Now it also works in all other modes as well. 

Tagging 
 The “Also tag all other items nested in the same top-level item” option in the tagging 

preferences now relies on the Show Parents settings in the Search preferences tab, which 

control what item types are ignored when determining the top-level parent. 

 Resolved an issue with the tag operation tagging too many items when the item was located 

inside a disk image and the “Also tag all other items in the same top-level item” setting was 

used. 

Exporting – General 
 Added “Export sets” functionality. When a user exports a set of items, the items can optionally 

be added to an export set. When an item is about to be exported, the file name and number is 

then recorded in the export set. When the export set is later selected again when exporting 

another set of items, this will affect that export run in a number of ways: 

o All export settings such as export format, file naming and numbering schemes, etc. will 

all be the same as in the first export run. 

o File numbering continues where it left off, rather than starting at 00000001 again. 

o Exported items that have been exported with this export set selected will get the same 

name and number as the previous time(s) they were exported. 

 A “Use redacted versions when available” checkbox has been added to the “PDF rendering 

options” (for PDF export) and “PDF or image rendering options” (for load files) sheet. 

 Items that are exported for OCR-ing are now deduplicated before export. 

Exporting – Load Files 
 The folders used to export the natives, images and texts to can now be configured. 

 Added “Direct parent” and “Direct children” fields, complementing the existing “Parent” and 

“Children” fields. 



 Made the ATTACH, ISEMAIL, MEDIA and FILE_EXT fields available for all load file types. 

Previously they were only available for Summation load files. 

 Improved load file exporting speed. 

 Added proper multi-value delimiters for Concordance and Relativity load files. 

 Resolved an issue with incorrect Summation image tags. 

 Resolved an issue with native view generation errors ending up in the PDF or TIFF. 

 Fixed missing Preview tabs for documents marked as Empty Document. 

TEAM 
 When using Intella TEAM Reviewer or TEAM Manager as a client for cases stored on an Intella 

Connect server, it will automatically be subject to Connect’s new role-based access control lists 

functionality, which controls which reviewer gets to see what part of the case, what 

functionalities such as exporting are available to him, etc. 

 Fixed an issue with tags with zero items that could not be removed. 

Upgrade Notes 
Intella 1.7.3 can open cases made with 1.7 to 1.7.2. Reindexing or conversion of the case is in principle 

not necessary; only certain new features like the new From, Sender, To, Cc and Bcc columns will be 

missing or empty until the case is reindexed. 

Warning: once the new OCR features are used in a case, it will refuse to open in Intella 1.7. 

Cases made with Intella 1.6.x and 1.5.x can also be opened, but require conversion: 

 When opening a 1.6.x case, a case conversion process is triggered that creates a copy of the case 

and transforms the case databases. Afterwards the copy can be opened in Intella 1.7.x. The old 

case is left unchanged and can still be opened with the 1.6.x versions. 

 When opening a 1.5.x case, a case conversion process is triggered that creates a copy of the case 

and reindexes it from scratch. This will take a substantial amount of time, roughly equivalent to 

the time it took to index the original case. Afterwards the copy can be opened in Intella 1.7.x. 

The old case is left unchanged and can still be opened with the 1.5.x versions. 

 Cases made with Intella 1.4.x and older are not supported. 

Cases shared with Intella TEAM Manager 1.7.3 will also require a 1.7.3 Reviewer. 

For more information on case conversions please see the User Manual, chapter “Converting a Case”. 

Please back up your cases before converting them. 


